
Professional Experience

Call Center/Data Entry
Morrison Healthcare • Lafayette, LA

04/2023 - Present

I answered calls from clinicians, administrators, staff and patients to coordinate clinically appropriate dietary
deliverables.
I performed quality control on patient accounts, ensuring that their clinical dietary records aligned with healthcare
staff and the patient's interests.
I provided scheduled reports to management, maintained physical data records, and improved upon existing
methods of information systems.

Online Sales
Toadally Goods, Ebay • Online

07/2020 - 03/2023

Resale of office equipment, electronics, electronic components, media, and more.
Gained a strong understanding of shipping logistics to maximize efficiency.
Conducted market research for pricing models and strategies.
Maintained a high seller rating through professional customer support, packaging, and competitive pricing models.

Environmental Field Technician
Environmental Business Specialists • Mandeville, LA

01/2020 - 06/2020

Collect and test samples from papermill wastewater processing ponds.
Assist with sample preparation and processing in the lab. Finding wet/dry mass and other physical metrics.
Prepare field equipment such as boats, meters, safety equipment, sampling apparatuses.
COVID disruptions lead to early seperation.

Owner Assistant
Gulf Coast Spirits • Mandeville, LA

07/2019 - 01/2020

Managed customer interactions, inventory presentation, and transactions without supervision.
Distributed arriving shipments across the store to maintain inventory and appearance.

Data Technician
Compliance Envirosystems • Baton Rouge, LA

01/2018 - 06/2019

I reviewed CCTV footage from remote vehicles of traversed sewer & storm water infrastructure. Inspecting the pipes
and access points for structural damage using a 3D explorer software.
I used my pipe and manhole inspection training to identify the types, severity, and respective codes for damages I
identified.
I used inspection software that featured photogrammetry, to render a 3D virtually-explorable space of manhole
access points that allowed me to map measurements and classify components of the structure based on spatial
information.
I expanded myself into working on a sperate team with the company to do flow monitoring inspections. Traveling
across the southern states, I would install, calibrate, collect data from, and retrieve flow monitoring equipment at
the bottom of manholes. Confiined entry descents of 2'-25' into the active flow of the sewer system.

Directional Driller Assistant

Dimitry Morvant III
DimitryMorvant76@gmail.com / 225.326.7874 / Lafayette, LA



Mixson Utilities • Baton Rouge, LA

06/2017 - 12/2017

Prepare HDPE conduit for horizontal directional drilling (HDD) projects.
Transport large trailers with heavy equipment to and from job sites.
Prepare drill pipes for loading into DitchWitch machine and coordinate with operator to ensure safe and effective
strategies for different job site demands.
Site-specific safety trainings, machine maintenance and troubleshooting.

Lead Customer Service Representative
Martin Wine Cellar • Baton Rouge, LA

09/2016 - 06/2017

Maintained accurate inventory records, ensuring that stock levels were sufficient to meet customer demand
Offered product knowledge to customers regarding different types of liquor brands, flavors, origins, and production
methods

Environmental Field Technician
Professional Technical Support Services Inc. • Baton Rouge, LA

12/2015 - 12/2016

Collecting soil samples and groundwater samples using GeoProbe direct-push & sonic drilling equipment.
Transport large equipment and trailer transport to job site.
Handling chain-of-custody of collected samples.
Collected data using field equipment for testing of water samples for pH, EC, temperature, clarity, dissolved oxygen.
Visiting client sites which included industrial plants and participating in site-specific safety trainings.

Army 11B Infantryman
Louisiana Army National Guard • Thibodaux, LA

12/2010 - 12/2016

While enrolled in my undergraduate studies I served part-time in the National Guard as an Infantryman.
One weekend a month and several weeks in the summer I would report in for training on weaponry, security, and
emergency response skills.
Assisted with several emergency response efforts in Louisiana.

Student Laboratory Assistant, Seed & Grain Lab
Louisiana State University • Baton Rouge, LA

08/2015 - 12/2015

In my final semester at LSU, I assisted agricultural graduate student research efforts around seed and plant
research.
Using a microscope, sorted different species of seeds into sample packaging for research use and distribution for
agricultural outreach support.
Assisted graduate students at the LSU research farm with measuring and recording data.

Student Laboratory Technician, Zooplankton Lab
Louisiana State University • Baton Rouge, LA

01/2012 - 05/2014

Used a dissecting microscope to examine ocean samples. Separating planktonic fish larvae from other planktonic
species.
Laboratory visual processing of ocean water samples containing planktonic species using a microscope.
Rigorous QA/QC standards for ensuring accurate data recorded on samples.
Using laboratory equipment such as vent hoods, chemical safety equipment, glassware.

Food Service Team Lead
Wendy's • Mandeville, LA

02/2007 - 01/2010

Working part-time during high school. Operated kitchen equipment, including fryers, grills, and ovens.
Trained new employees and worked closely with supervisors.



Education

Bachelor of Science Computer Science
Western Governors University • Utah Valley, UT

05/2026

Master of Science Financial Planning
American College of Financial Planning • King of Prussia, PA

12/2024

Data Science with R Programming
Unique System Skills LLC

11/2022

SQL, Java , & Hoopla
R Programming for statistical modeling and data analysis for large data sets

Bachelor of Science Environmental Management Systems
Louisiana State University • Baton Rouge, LA

12/2015

Student Council Member
Student Government Senator
Student Council President of Coastal Science Dept

Certifications

CompTIA A+, CompTIA ITF+, Technical School: Data Science with R Programming, Lean Six Sigma Yellow Belt, BLS
Certification, OSHA 10, Scrum Foundation Certificate, NCCER Safety Technology, NCCER Construction Math, NCCER
Employability Skills, Google Project Management Professional Certificate, Google UX/UI Design Professional Certificate,
Google CyberSecurity Professional Certificate, Google IT Support Professional Certificate, Google Data Analytics
Professional Certificate


